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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Involuntary Discontinuance of a Marketer*s Participation in the Supplier Select
Program

10. Upon any suspension or termination of a Marketer, the Marketer shall remain
responsible for payment or reimbursement of any and all sums owed under this
Tariff, and any service agreements relating thereto, or under any agreements
between the Marketer and the Company.  The Marketer shall also remain obligated
to customers to the extent provided for in any contracts with those customers.

11. Upon receipt of a switch request from a subsequent Marketer following the
discontinuance notice, the Company will verify the intended switch with the
customer in accordance with this Service Classification.

Discontinuance of a Direct Customer

1. A Direct Customer may voluntarily discontinue securing its own energy supplies
by notifying the Company of its intent to discontinue acting as a Direct
Customer and to switch to a Marketer or to return to the Company*s bundled
service in accordance with this Service Classification.

2. A Direct Customer may be involuntarily suspended or discontinued for the
reasons, and in the same manner, as a Marketer would be suspended or
discontinued, to the extent applicable, in accordance with this Service
Classification, except that notices to customers are not required where the
Direct Customer is a single customer.

a. The Company may initiate a process to discontinue a Direct Customer by
providing a notice similar to that described in this Service
Classification, stating that unless the identified cause is corrected
within 10 calendar days, or the PSC or DPS requires otherwise, the Direct
Customer will no longer be allowed to procure its own energy supplies.  
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