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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Switching Fees - Switching Fees under this paragraph will not be charged until
November 1, 1999.

1. There will be no fee for any customer switch from the Company to a Marketer at
any time.

2. There will be no fee for any Involuntary Switch

3. There will be no fee for the first voluntary switch from a Marketer to another
Marketer, or from a Marketer back to the utility company during the customer*s
first year of participation in the Company*s Supplier Select Program.

4. The Company will charge the requesting party, whether the Marketer or customer,
a $10 fee for all other switches occurring at regularly scheduled meter reading
dates.  If chargeable to an Marketer, the fee will be invoiced.  If chargeable
to a customer, the fee will appear as a charge on the customer*s bill for
Company service.
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