Recei ved: 09/28/1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

..D D 9960

.. TXT: PSC NO 218 GAS LEAF: 197.7
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: 1
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SION: O

STAMPS: |ssued in Conpliance with Order of PSCin C. 98-M 1343 dated 09/ 22/99.
RECEI VED: 09/ 28/99 STATUS: Effective EFFECTIVE: 10/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Oher Billing, Collection Services, and Charges
1. Applicability
a. The provisions described belowrelate to all tariff charges to be paid by

Mar ket ers/ Direct Custoners.

2. I nvoi ces
a. Services requested directly by custoners will be billed directly to the
customers unl ess Marketers request that those charges be billed to them
i nst ead.
b. The Conpany reserves the right to issue revised bills in connection with

any incorrect sums previously invoiced.
3. I nvoi ce Paynents

a. Except as otherwi se provided in this Service Cassification bills are
payabl e upon presentation and are subject to a | ate paynent charge.
Mar ket ers/ Direct Custonmers shall pay the full ampunt stated in the
i nvoi ce, w thout deduction, set-off or counterclaim w thin 20 cal endar
days fromthe date of the invoice.

b. On the first day following the grace period, |ate payment charges at the
rate of 1.5%per nonth will be applicable to all overdue billed anounts,
i ncluding arrears and unpaid | ate paynent char ges.

C. Unl ess ot herwi se mutual | y agreed upon, paynent shall be rendered to the

Conmpany by electronic fund transfers, pursuant to a witten agreenent
wi th the Conpany.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.
I ssued in Conpliance with Order of PSCin C. 98-M 1343 dated 09/22/99.



