Recei ved: 04/ 11/2000 St atus: CANCELLED
Ef fective Date: 04/12/2000

.. DD 11665

.. TXT: PSC NO 218 GAS LEAF: 187.3
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: 1
I NI TI AL EFFECTI VE DATE: 04/ 12/ 00 SUPERSEDI NG REVI SION: O

STAMPS: |ssued in Conpliance with order of PSCin C. 97-G 1380 dated 01/11/00.
Cancel led by 2 Rev. Leaf No. 187.3 Effective 08/ 01/2000
RECEI VED: 04/11/00 STATUS: Cancel | ed EFFECTI VE: 04/ 12/ 00

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Change in Suppli er

1. A custonmer may change Marketers effective on the 1st day of any nonth by
providing to the Conpany Supplier Select Form 2 not |ater than 10 cal endar days
prior to the nonth service is to commence. Service will not commrence, however,
until the next scheduled neter reading date. For a 31 day nonth this will be
on the 22nd of the nmonth, for a 30 day month this will be on the 21st of the
month, for a 29 day nonth this will be on the 20th of the nmonth and for a 28
day nonth on the 19th of the nmonth. Supplier Select Form 2 nust be conpleted
by the custoner*s new Marketer and submitted to the Conpany el ectronically
t hrough the Conpany*s Wb site. The Conpany will acknow edge recei pt of Form 2
via the "add/drop" report posted on the Conmpany*s Wb site.

Load Agaregation Service

1. Pool ed Bal anci ng Service

Pool ed Bal ancing Service permits a Marketer to pool the usage of a group of
eligible custoners for the purpose of determ ning inbal ances.

a. Custoner Eligibility. Pooled Balancing Service is available to custoners
served under Service Cassifications 5 Non-DCA, 7 Non-DCA, S.C. 8, S C
51 and S.C. 9 (contracts with effective dates before June 1, 1996 wl|
have to anmend their existing service agreenents in order to participate
i n Pool ed Bal ancing). To receive Pool ed Bal anci ng Service, Supplier
Sel ect Form 2 nmust be conpl eted by the Custoner*s approved narketer and
submtted to the Conpany el ectronically through the Conmpany*s web site or
via fax not later than 10 cal endar days prior to the nonth service is to
commence. For a 31 day nonth this will be on the 22nd of the nonth, for
a 30 day nonth this will be on the 21st of the nonth, for a 29 day nonth
this will be on the 20th of the nmonth and for a 28 day nmonth on the 19th
of the nonth.

b. Direct Customer. To receive Pool ed Bal ancing Service the Direct Custoner
must conpl ete Customer Form 1l and submt it to the Company electronically
t hrough the Conpany*s web site or via fax not later than the 21st of the
month prior to the nonth service is to conmence

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

I ssued in Conpliance with order of PSCin C 97-G 1380 dated 01/11/00.
Cancell ed by 2 Rev. Leaf No. 187.3 Effective 08/ 01/ 2000



