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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Alternative Billing Arrangements (continued)

Bill Processing Credit

a. A customer who chooses the Marketer Single Bill Option will receive a Bill Processing
Credit of $0.423 per month, per account on the Company*s portion of the Single Bill.

(1) The Bill Processing Credit is only applicable if the Company is not rendering any
portion of a customer*s service bill, gas and electric.  

Settlement of Collected Funds

a. Regardless of whether the Company or the Marketer is the billing entity, customer payments
shall be allocated in accordance with the procedures set forth in the Billing Functions
Section of this Service Classification.  

b. If a customer*s payment is later returned for insufficient funds, the billing entity will issue a
notice to the non-billing entity and reduce the payment transfers or perform an Uncollectible
Account Charge Back accordingly.
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