Recei ved: 11/01/2000

Status: CANCELLED
Ef fective Date: 06/01/2001

.. DD 13642

.. TXT: PSC NO 8 GAS LEAF: 272
COVPANY: NATI ONAL FUEL GAS DI STRI BUTI ON CORPORATI ON REVI SION: 4
I NI TI AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SION: 3

STAMPS: | SSUED | N COVPLI ANCE W TH ORDER I N CASE NO. 99- M 0631 DATED 09/ 01/ 00
CANCELLED by Suppl emrent 5 effective 05/31/01

Suspended by order in Case 99-M 0631. See suppl. No. 4

RECEI VED: 11/01/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

SERVI CE CLASSI FI CATI ON No. 19 (Cont'd)

SUPPLI ER TRANSPORTATI ON, BALANCI NG AND AGGREGATI ON - Conti nued

Provi si ons of CABS

a.

10.

CABS i ncludes invoicing, remttance processing and call center
activities. Distribution representatives can assist Custoners with
inquiries regarding utility charges, service and bill calcul ation
Customers with questions relating to a Supplier's rate or services
will be instructed to contact the Supplier.

Company will bill a Supplier's STBA Custoners for gas supplies sold
by the Supplier together with Conpany's STBA charges, excluding
current bal anci ng charges and associ ated penalties, if any, which
will be billed directly to STBA Supplier.

Cust omer paynents received by the Conpany will be applied first to
utility charges due under a deferred paynment agreement, and next to
utility charges past due and current, next to past due STBA Supplier
charges (imnbal ance charges) and lastly to charges for other services
(including CABS). Remmining proceeds will be remitted to Supplier on
a daily basis, unless otherw se agreed.

CABS is a "rate-ready" service. Accordingly, the STBA Supplier nust
timely provide the Conpany with billing rate data in an acceptabl e
form and manner.

Cust omer Budget billing is avail abl e under CABS

CABS bills are issued according to the Conpany's traditional cycle
billing schedul e, based on neter-read dates avail able for inspection
on the Conpany's web site.

The charge for CABS shall be $0.05 per Customer bill issued.

For utility services, Customers receiving CABS billing shall receive
consumer protections avail able to bundl ed-service utility Customers
(under, e.g., Service Cassification Nos. 1 and 3).

Supplier is obligated to maintain consunmer response capabilities for
Customer inquiries regarding Supplier's services and rates.

STBA Servi ce Agreenent

The initial termof the STBA Service Agreenment shall be one year,
renewabl e annual ly for successive one-year terns unless cancel ed by
default of any terns or conditions hereof, or by Supplier on sixty (60)
days witten notice prior to the end of a term or otherw se by nutua
agr eenent .

| ssued by

D. F. Smith, President, 10 Lafayette Square., Buffalo NY 14203
(Name of OfFficer, Title, Address)

| SSUED | N COVPLI ANCE W TH ORDER | N CASE NO. 99- M 0631 DATED 09/ 01/ 00.
CANCELLED by Suppl ement 5 effective 05/31/01
Suspended by order in Case 99-M 0631. See suppl. No. 4



