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35. RETAIL ACCESS PROGRAM ( Cont' d)

TERM NATI ON CF SERVI CE (Cont' d)

(c)

1.

(f)  (Cont'd)

(9) failure to conply wth other appl i cabl e
requi rements of the New York State Public Service
Conmmi ssi on, including those in Qpinion No. 97-5;
Opinion and Order Establishing Regul atory

Policies for the Provision of Retail Energy
Services, issued May 19,1997, in Case 94-E-0952;
and, in t he O der darifying Consurmer

Protections, issued Cctober 25, 1996, in Cases
93-G 0932, et. al.

(9) where the Retail Supplier/Direct Customer fails to pay
a bill or charge when due, does not pay the bill within
ten (10) cal endar days after being notified of the non-
recei pt of paynent, and the available security is or
will be insufficient to cover the amount of default.

Central Hudson may initiate the process to termnate a Retail
Suppl i er/Direct Cust omrer by provi di ng t he Ret ai |
Supplier/Drect CQustomer a notice (with a copy to the New York
State Public Service Comm ssion) that advises the Retail
Supplier/Direct Customer that its right to switch additional
custoners is suspended inmmrediately. The notice will also
state that unless the stated cause for the termination is
corrected within a designated period (not |less than ten (10)
cal endar days) from the Retail Supplier's receipt of the
notice, or the New York State Public Service Conmi ssion, or
its designee, requires otherwise, the Retail Supplier's
exi sting custonmers will be notified that the Retail Supplier
will be termnated. The termination will take place no | onger
than fifteen (15) calendar days after the end of the
designated period to cure the probl em except that in cases of
non- paynment of invoices, the termination will take place at
the end of the designated period. Term nation of Direct
Custonmers may be initiated by a simlar notice stating that
unless the identified cause is corrected within the designated
period (e.qg., not less than ten (10) cal endar days), or the
New York State Public Service Comm ssion, or its designee,
requires otherwi se, the Direct Customer will no | onger be
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