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Transfer of Historical Usage, Billing and Credit Information (continued)

3. Upon request, a custoner, or its authorized designee, will receive other usage
and billing information not included in this Service Cassification, if
avai |l abl e.

a. If such other information is requested, the Company will provide a
response within 5 cal endar days of the request, either supplying the
requested information, specifying when such information will be provided,
or advising that such information does not exist.

b. If avail able, such other usage and billing information will be provided
at the Conpany*s increnental cost of each request.

4. Provi sion of a custoner account nunber or a conpl eted Supplier Select Form 2
fromthe Marketer requesting such information will suffice as customer
aut hori zation to obtain any usage and billing information, except as provided

in this Service O assification

5. Usage and billing information will be nade available to the requesting
customer, or its authorized designee, provided that such custoner was receiving
service at the same prem ses.

a. Under no circunstances will custoner usage and billing information based
on a previous customer*s consunption at the same prem ses be provided,
except as authorized under New York | aw

6. The Conpany will not disclose a custoner*s billing and usage history as set
forth in this Service Cassification to a Marketer if the customer has notified
the Conpany, in witing, that such information should not be disclosed. This
information will therefore be disclosed to a Marketer only with the custoner*s
witten authorization

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York
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