Recei ved: 04/26/1999

St at us:

Ef fective Date:

..D D 8345

.. TXT: PSC NO 218 GAS LEAF: 197.4
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 04/ 26/ 99 STATUS: Effective EFFECTIVE: 06/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Transfer of Historical Usage, Billing and Credit | nfornmation

CANCELLED
06/ 01/ 1999

7. The Conpany will provide to a custoner or, upon witten authorization fromthe
customer, to the custoner*s authorized designee, at no charge and up to tw ce
in any 12 nonth period, credit information for the nost recent 12 nonth peri od.

a. The credit information that will be provided at no charge is limted to
whet her or not the customer has had a | ate paynent and/or has been

di sconnected during the nost recent 12 nonth peri od.

b. The Company will charge a fee of $15.00 for each year of credit
i nformati on beyond the npbst recent 12 nonth period and for each request

beyond the second request in any twelve nonth peri od.

8. Information will be provided "as is", "where is". No warranty of any kind is

of fered or provided (including any warranties of nerchantability and fitness

for a particul ar purpose).

9. Al'l historic custoner information obtained fromthe Conpany by a Marketer shal
be kept confidential and not disclosed to others, including subcontractors and

successors, unless otherw se authorized by the customer. All other customner

i nformati on, such as account nunbers (and any passwords used, if applicable),
t el ephone nunbers and service addresses shall al so be kept confidential and

di scl osed to others, unless otherw se authorized by the customner

These

not

provi sions shall survive the Marketer*s/Direct Custoner*s participation in the

Suppl i er Sel ect Program

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse,

New Yor k

Cancel | ed effective 08/ 01/2003.



