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LOAD AGGREGATI ON (conti nued)

Marketer/Direct Custoner Eligibility (continued)

Curtailnment Plans Marketers nust provide to N agara Mbhawk a copy of their plan for
curtail ment of their customers in the event of inadequate gas supplies.

Enrol | nent Cui del i nes

1. A custoner desiring to take service under the Supplier Select Programw |l select
an eligible Marketer and provide the Marketer with any necessary enroll nent
information. By authorizing the Marketer to enroll the customer in the Supplier
Sel ect Program the customer appoints the Marketer as the custoner*s agent for
purposes of enrollnment in the Supplier Select Program for nominating gas on the
Conmpany*s system and for providing and receiving information regarding the
cust oner . The Conpany may, wthout any liability to the custonmer, rely on
i nformati on submtted by the Marketer as the customer*s representative.

2. The Marketer will submit the custonmer*s enrollnent information to the Conpany
using the Supplier Select Form2. At a mninum Form2 will indicate the nane and
service mmiling addresses of the custoner and the customer*s current account
nunber for the service.

a. In the event the Conpany receives nore than one Supplier Select Form2 for
a particular custoner, the Conpany will automatically enroll the customer
with the Marketer who has designated the |last contract start date.

3. Customers in the Supplier Select Programcan only contract with one Marketer at

atime to service an individual account which is defined as one neter at a single
| ocati on.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



