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Di sconti nuance of Sales by Marketer to an | ndividual Custoner

1. A Marketer may discontinue sales to an individual custoner in the Conpany*s
service territory at will (except as may be otherwise limted by an contract
with the customer), upon subm ssion of a notice to the individual custoner and
to the Conpany at |east 15 cal endar days prior to the di scontinuance date.

a. The notice to the Company shall be in the for of a conpleted Supplier
Sel ect Form 3.

b. The notice to the custoner shall informthe custoner:

i. of the effective date of the discontinuance, as described in this
Service C assification

ii. of the custoner*s option either to sel ect another Marketer to be
the energy service provider or to return to the Conpany*s Sal es
Servi ce;

iii. that if the custoner does select a Marketer, that Marketer wl|
file a switch request with the Conpany on the custoner*s behal f,
and there will be no fee charged by the Conpany for the switch; and

iv. that after the discontinuance and until a new Marketer is selected
and the switch is completed, service will be provided by the
Conmpany under its standard Tariff rate, unless the Conpany has
notified the custoner that delivery services will be term nated on
or before the discontinuance date.

2. The di sconti nuance of a Marketer*s Delivery Service to a customer will not be
deened effective until the date the Conpany obtains its next actual neter
readi ng of the custoner*s neter according to the Conpany*s regul ar neter
readi ng schedul e.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York
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