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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Discontinuance of Sales by Marketer to an Individual Customer

3. If the Marketer does not give the required notice to the customer and to the
Company, the Marketer may be determined ineligible by the PSC to sell
electricity or natural gas to retail customers in the State of New York and/or
may be assessed a monetary penalty by the PSC.

4. If after receiving a Marketer*s written termination notice, the customer has
not contacted the Company or another Marketer during the 15 calendar day
period.  The customer will receive Sales Service from the Company once again
effective as of the next actual meter reading.

5. Upon receipt of a completed Supplier Select Form 2 from a subsequent Marketer
following the discontinuance notice, the Company will verify the intended
switch with the customer in accordance with this Service Classification.

6. A sample copy of the notice to the customer under this process hall be provided
to the DPS for review at least 5 calendar days before the letter is sent to the
customer.
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