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Involuntary Discontinuance of an Marketer*s Participation in the Supplier Select Program
(conti nued)

e. Where the PSC or DPS determ nes that the Marketer is not eligible to sell
electricity or natural gas to retail customers in the State of New York for reasons
i ncl udi ng:

i. failure to adhere to the policies and procedures described in its
di scl osure statenment to custoners;

ii. failure to conply with prescribed consumer protections;

iii. an unacceptably high volume of customer conplaints;

iv. failure to conply with applicable | SO and Power Exchange requirenments;

V. failure to conply with prescribed reporting requirenents;

Vi . failure to conply with oversight requirenents set forth by the PSC or
DPS;

Vii. failure to apprise the PSC of all material changes in the

information in the applicant*s initial filing;

viii. failure to comply with the voluntary discontinuance requirenents set forth in
this Service C assification;

i X. failure to conply with other applicable requirenents of the PSC, including
those in Opinion No. 97-5, "Opinion and Order Establishing Regul atory
Policies for the Provision of Retail Energy Services", issued May 19, 1997,
in Case 94-E-0952; and in the Order Clarifying consumer Protections, issued
Cct ober 25, 1996, in Cases 93-G 0932, et. al.

f. VWere the Marketer fails to pay a bill for an inbal ance charge (including special
interiminbal ance charge) when due, does not pay the bill within 10 cal endar days
after notification of non-recei pt of payment, and the available security is or wll
be insufficient to cover the anobunt of default.

3. The Company may initiate the process to discontinue a Marketer by providing the Marketer a
notice (with a copy to the PSC) that advises the Marketer that its right to switch
addi tional customers is suspended i nmediately and that the discontinuance process is being

initiated.

a. The notice will state that unless the stated cause of the discontinuance is
corrected within 10 cal endar days fromthe Marketer *s recei pt of the notice, or the
PSC or the DPS requires otherw se, the Marketer*s existing customers will be
notified that the Marketer will be discontinued.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



