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SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Assignnent of Marketer Contracts (continued)

5. If the Conpany |earns that a Marketer has assigned custoners and transferred
service to other Marketers wi thout giving the required notices (in contracts
and/ or disclosure statenents and in the letters to be sent at |east 15 days
prior to the transfer of service) to customers and to the Conpany in accordance
with this Service Oassification the Conpany will imrediately informthe DPS
and then, if directed, notify all of the Marketer*s customers in accordance
with this Service O assification.

6. If a Marketer does not give the required notices to its custoners, the Conpany
and the PSC in accordance with the above requirenments prior to transferring
customer, the Marketer may be deternmined ineligible by the PSCto sell
electricity or natural gas to retail custoners in the State of New York and/or
may be assessed a nonetary penalty by the PSC

7. The assi gnment docunent (s) (copies of which shall be provide to the Conmpany and
the PSC) shall indicate which party will be responsible for paynment or
rei mbursenment of any and all suns owed under the Tariff, and service agreenments
rel ating thereto, or under any agreenents between the Marketer and the Conpany
and between the Marketer and custoners.

8. If a nore expeditious transfer process is judged to be needed in a specific
situation, the Marketer may request such expedited treatnent upon a show ng of
need to the PSC or DPS, who shall have the authority to grant such a request.
The Conpany wi |l have standing in any such process.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



