Recei ved: 04/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8321

.. TXT: PSC NO 218 GAS LEAF: 197. 30
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 04/ 26/ 99 STATUS: Effective EFFECTIVE: 06/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Di spute Resol ution Process (continued)

4. If a resolution is not obtained with 45 cal endar days after the initial
conplaint letter, or the nutually agreed-upon tinme frane, either party may file
the conplaint with the DPS for resolution

5. If the Marketer/Direct Custoner or the Conpany believes that specia
ci rcunst ances (such as but not Iimted to an energency invol ving safety or
systemreliability, or significant financial risk) exist that would require
nore expeditious resolution of a dispute or conplaint than m ght be expected
under the process described in this Service Cassification, it may submt its
conplaint to the DPS with a copy provided to the other party (ies) involved in
t he di spute.

a. The DPS will respond to such a filing by expeditiously resolving the
di spute or advising that the dispute resolution process described in the
Service Classification be foll owed.

6. If the dispute involves the accuracy of invoiced charges, the invoiced charges
nmust be paid, subject to refund with the applied interest of 1.5% per nonth.
This interest is only payabl e when associated with a finding of deficiency on
the part of the party holding the funds determ ned to be due the other party.

7. I f any reasonabl e resol uti on between a Marketer (including the Conpany*s
affiliate) or Direct Customer and the Conpany results in generic conpetitive
benefits, those benefits will be nmade available to all other Mrketers

(i ncluding the Conmpany*s affiliate) and Direct Custoners, where applicable.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



