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RECEIVED: 04/26/99 STATUS: Cancelled EFFECTIVE: 06/01/99

SERVICE CLASSIFICATION NO. 20 - Continued
TRANSPORTATION RECEIPT SERVICE (TRS) - Continued
Miscellaneous Provisions - Continued

(M) Special Meter Reading Fee:
A specia meter reading is a meter reading at the Customer's premises performed on adate that is
different from the cusomer's regularly scheduled meter reading date, or an actual reading at an SC 9
Customer's premises on the regularly scheduled meter reading date in the event that the customer's phone
line used for remote communications is not operational. Special meter readings must be scheduled two
business days before the special meter reading date.
Where a special meter reading i s requested by the Customer or the Customer's Marketer, the charge will
be $19.00 per Customer account per visit. The fee will not be assessed on SC 9 customers whose phone
lines are mai ntained by the Company.

(N) Unenrollment Fee
The Company will charge an unenrollment fee of $10.00 to any Marketer who unenrolls a Customer
without the Customer's authorization within three months of the Customer's enrollment date.

(O) Switching Fee

The Company will charge a switching fee of $10.00 to any Marketer who transfers a Customer to its
service without verifiable Customer authorization.

Issued By: Joan S. Freilich, Executive Vice President & Chief Financial Officer, 4 I1rving Place, New York, N. Y. 10003
(Name of Officer, Title, Address)
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