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GENERAL INFORMATION (Cont.)

D. Frequency of Switches Allowed

1 No restrictions, except as may result from the notice period requirement or
as may be specified in contracts between ESCO'sYMarketers and customers
or as may result from the Company'srequirements for bundled service.
Customers voluntarily returning to utility bundled service may be required
to remain with the Company's bundled service for a minmum period of
time, not to exceed 12 months, as specified herein. The 12 month
requirement will not apply to a customer that returnsto utility service asa
result of a supplier's failure to deliver.

2. If the Company can show that the frequency and/or pattern of switchesis
having negative impacts on the system, the Company, or other customers,
the Company can propose measures to address such impacts at that time.

E. Switching Fees

1 There may be no charge for a customer's switch from utility bundled
service at any time, (i.e., each switch away from the Company).
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