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SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

I nvoluntary Discontinuance of an Marketer*s Participation in the Supplier Select
Pr ogram

10. Upon any suspension or termnation of a Marketer, the Marketer shall remain
responsi bl e for paynment or reinbursement of any and all suns owed under this
Tariff, and any service agreenents relating thereto, or under any agreenents
bet ween the Marketer and the Conpany. The Marketer shall also renmain obligated
to custonmers to the extent provided for in any contracts with those custoners.

11. Upon recei pt of a switch request froma subsequent Marketer foll ow ng the
di sconti nuance notice, the Conpany will verify the intended switch with the
customer in accordance with this Service dassification.

12. Except as otherwi se provided in this Service dassification, any charges or
fees associated with the discontinuance and/or reconnection of service will be
borne by the Marketer. The Conpany may recover these charges fromthe Marketer
by acquiring a comensurate amount of the Marketer*s security and receiving a
repl acenent anount of security fromthe Marketer or by invoicing the Mrketer
for such charges.

Di sconti nuance of a Direct Custoner

1. A Direct Customer may voluntarily discontinue securing its own energy supplies
by notifying the Conpany of its intent to discontinue acting as a Direct
Customer and to switch to a Marketer or to return to the Conpany*s bundl ed
service in accordance with this Service O assification.

2. A Direct Customer may be involuntarily suspended or discontinued for the
reasons, and in the same manner, as a Marketer woul d be suspended or
di scontinued, to the extent applicable, in accordance with this Service
Classification, except that notices to custonmers are not required where the
Direct Customer is a single customer.

a. The Conpany may initiate a process to discontinue a Direct Customer by
providing a notice simlar to that described in this Service
Classification, stating that unless the identified cause is corrected
within 10 cal endar days, or the PSC or DPS requires otherw se, the Direct
Customer will no longer be allowed to procure its own energy supplies.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York
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