Recei ved: 04/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8376

.. TXT: PSC NO 218 GAS LEAF: 187.2
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 04/ 26/ 99 STATUS: Effective EFFECTIVE: 06/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Enrol | ment Guidelines (continued)

7. Information to be submitted by Marketer/Direct Custormer:

a. Mar ket ers/ Direct Custoners shall provide the name, service address
mai | i ng address, and tel ephone nunber of new custonmers that will need Gas
Delivery Service fromthe Conpany.

b. Marketers acting as the customer*s agent in establishing Conpany Gas
Service shall provide the information about the custoner that the Conpany
requires to establish service, as specified in this Service
Cl assification

C. Mar ket ers/ Direct Custoners shall al so provide information about the
cust omer *s special needs, if any, including |ife support equi pnent.
8. Commencenent of Service
a. For new customers, Gas Delivery Service will comence after al

connections are conplete in accordance with provisions of the Conpany*s

Tariff. A special neter reading as applicable will then be perfornmed at
no charge. New customers must be accepted by the Conpany before service
may commence; all conditions set forth in the Conpany*s tariffs for the

initiation or service to such new custoners nust be net.

9. Initiation of Service Fees, Deposits, or other Requirements
a. Any fees, deposit requirenments, or other charges identified in the
Conpany*s tariff will apply to initiation of Gas Delivery Service to new
cust oners.
b. There will be no Conpany fees for special nmeter readings if performed in

conjunction with the initiation of new delivery service.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



