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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

3. The selection of the billing option performed by the Company for each customer will be communicated to the
Company by the DSS Supplier.

4, The Company will send thebill to the customer of record under either billing option specified in Paragraph 1
and 2 above. In addition under the OneBill Option set forth in Paragraph 2 above, billing data will also be
transferred to the Onondaga Department of Social Services.

5. Enrollment guiddines set forth in this Service Classification, beginning on Leaf No. 187, will not apply to this
program. Enrollment of customersin this program will be handled directly by the Onondaga County
Department of Social Services.

6. Credit requirements set forth in this Service Classification beginming on Leaf 186 do not apply to the Supplier
who participates solely in thepilot program set forth in Paragraph 2 above.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York
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