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35. RETAIL ACCESS PROGRAM ( Cont' d)

LLI NG OF CUSTOMVER

| ssued

Customers who are participating in the Conpany's Retail Access program may
choose to receive separate bills from Central Hudson and their Retail
Supplier or may choose to receive a single-bill which contains the charges
fromboth Central Hudson and their Retail Supplier. Under the single-bil

("conbi ned-bill" or "one-bill") option, the Custonmer may choose to have
either Central Hudson or their Retail Supplier issue a single conbined
bill with separately identified charges for services provided by both
parties. Central Hudson will performcycled neter readings in accordance
with current practices and provide the Retail Supplier with the custoner's

appropriate billing data. This information is provided to the Retai
Supplier to be used solely for billing its customers and for no other
pur pose. Central Hudson will continue to be responsible for all HEFPA-

rel ated responsibilities.
The party that issues the conbined bill shall be responsible for

(1) printing and mailing the conbined bill;

(2) printing standard bill messages for the non-billing party, with a
m ni mum of a 400-character all owance;
(3) forwarding the non-billing party's bill inserts that are mandated by

Conmi ssion Order, statute or regul ation;

(4) recei ving and processi ng paynents;

(5) apportioning and remtting the non-billing party's portion of the
accounts col |l ected; and,

(6) provi di ng paynment details by account to the non-billing party.

The billing party is not responsible for paying or remtting to taxing
authorities, on behalf of the non-billing party, any federal, state or
| ocal taxes. Each billing party will calculate and identify the taxes

applicable to its charges.

by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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