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GENERAL INFORMATION 

 
VII. METERED SERVICE (cont’d.) 
 

F. Testing of Meters (cont’d.) 
 

In the event that the meter is found to over-register in excess of 4% at any flow within the 
normal test flow limits, the fee will be returned to the customer; otherwise it will be 
retained.  Adjustments in bills for over-registration of the meter will be made in 
accordance with the current rules of the public Service Commission. 
 

 
VIII. GENERAL RULES 

 
A. Hydrants  -  Public or Private 

 
No person shall open or interfere or draw water from any unmetered fire hydrant without 
permission from the Company, chiefs of the fire department of their authorized assistants. 

 
B.      Sprinkling 

 
The charge for water service under Service classification No. 1 or No. 2 includes the use 
of water for sprinkling. There may be times when, in the opinion of the Company, it may 
be necessary to restrict the use of this service to certain definite periods or to prohibit it 
entirely. In this event all customers will be notified. 

 
C.   Frost Provision 

 
Extension of pipe line facilities are not normally made when the ground in which such 
pipes and connections are required to be laid shall be frozen or shall otherwise present 
serious obstacles to laying the same. 

 
D.      Cross Connection Control 

 
The following provisions are intended to implement the Company’s general right to 
protect its water supply from contamination, and more specifically, to implement the 
cross connection control responsibilities imposed on the Company by the Public Health 
Law and the State Sanitary Code.  A cross connection means a physical connection 
through which a water supply could be contaminated via the intrusion of a contaminant 
from the customer’s premises as a result of backflow.  Backflow is a reversal in the 
normal or intended flow of water because of a differential in pressure that causes the flow 
of water into the distribution system from any source other than its intended source. 
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