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GENERAL INFORMATION

V. BILLING, MTR. RDG., NOTIFICATION & TERM. (cont’d.)

(4c)  Incaseswhereit isfound that a meter has ceased to register or has
registered inacaurately and the percentage of inaccuracy cannot be
determined by reasonable test, an estimated bill for the billing period
immediately preceding the date when such meter was found defective
and for the period from said date to the date of replacement of the meter,
may be rendered to the customer, but the right to render an estimated
bill is strictly limited to such periods and for al other periods the hill
shall be the customer service charge in the applicable service

classification.
F. L ate Payments (SEE SERVICE CLASSIFICATIONS)
G. Other Charges (SEE SERVICE CLASSIFICATIONS)

H. Termination of Residential Service

1 Conditions for Termination of Residential Service:

(18)  Except asprovided in 16 NYCRR 14.17, the Corporation will terminate
service only if it provides advance fina notice and fulfills al other
requirements of 16 NY CRR 14.4 when the customer:

(1al) failsto pay any tariff charges that reflect service used during the
preceding twelve (12) months for which a written bill has been
sent;

(1a2) failsto pay any tariff charges that reflect service used before the
preceding twelve (12) months, for which awritten bill has been
sent, in any of the following Stuations:

(la2.1) when there was ahilling dispute during the preceding
twelve (12) months;

(la2.2) when there was an excusable Corporation delay;

(la2.3) when the customer’s culpable conduct caused or
contributed to the delay in billing;

(la.2.4) when changes are necessary to adjust estimated bills.
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