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GENERAL INFORMATION 

 
 IX. EXTENSION OF MAINS (cont’d.) 
 

A. Procedures (Permanent Customers (cont’d.) 
 

4. That portion of the service pipe without the limits of a street, avenue, road or way 
as hereinbefore defined or easement area shall be provided, placed, constructed 
and maintained by the property owner or the customer but in accordance with 
such reasonable specifications for the construction and maintenance thereof as 
may be filed in the tariff schedules of the Company. 

 
5. Whenever, at the request of an owner or occupant, a service pipe is provided 

through which service is not immediately desired, said property owner or 
occupant shall bear the entire reasonable expense of providing, placing and 
constructing the service pipe and accessories, but he shall be entitled to a refund 
whenever water service is begun for such part of the expense as the Company is 
hereinbefore required to assume.  Such refund shall be the cost of said service 
pipe and accessories, less depreciation at the rate of 3 per cent per annum for the 
period which said pipe has been in the ground. 

 
6. The Company shall hereafter be solely responsible for the maintenance and 

replacement of all mains, service pipes and facilities within a street avenue, road 
or way as hereinbefore defined or easement area used by the Company for 
supplying water to its customers; and if adequate maintenance requires the 
reconstruction or replacement of such mains, service pipes and facilities, said 
mains, service pipes and facilities shall be reconstructed or replaced by the 
Company responsible for maintenance as hereinbefore provided. However, 
replacement or reconstruction of mains and service pipes less than two inches in 
diameter in excess of 75 feet in length heretofore installed and privately owned, 
shall be governed by the provisions of paragraph IX A.3 hereof. 

 
7. If any applicant or customer is of the opinion that any of the rules hereinbefore 

set forth due to special facts or circumstances are unjust or unreasonable, it may 
make application to the public Service Commission for a modification of such 
rule or regulation. 
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