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(a) A meter of a type approved by the Commission is required for each premises. 
 

(b) The Company will furnish, install, and maintain the meter.  Unless the meter register is set at zero, the 
Company shall attach a tag with the date and meter dial reading at the time of installation. 

 
(c) The customer will provide a location for the meter acceptable to the Company and will be responsible for the 

cost of repairing damage resulting from human interference, frost, backflow of hot water, or other such 
causes. 

 
(d) Where the Company agrees it is necessary to set a meter outside the building, it shall be installed at the 

expense of the customer in a pit acceptable to the Company which is both water-tight and frostproof.  The 
cover of the pit shall be fastened with a convenient locking device.  Where the distance from the property 
line to the front wall of the building is greater than 75 feet, the Company may require that the meter be set in 
a pit at or near the property line.  If the pit is to be installed on property not owned or controlled by the 
customer, written consent of the owner of the property shall be obtained prior to the installation. 

 
(e) The Company reserves the right to remove, test, and replace the meter. The customer will be notified in 

writing if adjacent piping needs repair prior to changing the meter. Should a customer fail to make timely 
repairs, service to the customer’s premises will be discontinued in accordance with the rules stated herein 
and the Rules of the New York State Public Service Commission. 

 
(f) The Company shall afford the customer an opportunity to verify the final reading of any water meter 

removed from the premises and obtain the customer's signature on a meter removal card which shows the 
date removed and the reading. 

 
(g) Meters will be tested in conformance with rules of the Public Service Commission.  In the case of a disputed 

account involving the accuracy of the meter, the Company will have the meter tested upon the request of 
the customer.  Should the customer request to have a second meter test within 1 year, the customer will be 
responsible for the actual cost incurred to have the meter tested including the cost to remove the meter, 
payable in advance to the Company.  This fee will be refunded if the meter's final weighted average is found 
to register in excess of 100 percent.  Adjustments in bills for over-registration of the meter will be made in 
accordance with the current rules of the Public Service Commission.  

 
(h) Bills will show meter readings and the dates read. 

 
(i) Bills will be reasonably estimated where a meter has been inaccessible and will be so indicated on the bill. 

 
(j) Where a meter has ceased to register or its percentage of accuracy cannot be determined, an estimated bill 

for the current period may be rendered.  For all other periods the bill shall be the minimum applicable charge. 
 
(k) Any customer found to be improperly taking unmetered water shall have the consumption estimated by the 

Company and charged accordingly. In addition to the estimated consumption charges, late payment charge 
will be applicable for as if the bills had been rendered for the service during the period. 

 
(l) Customers who leave the system at a date other than the end of the billing period may obtain a special 

reading for their last bills. Usages obtained from special reading will be billed in proportion to the period 
elapsed since the regular. 

  
10. Unmetered Service (if applicable and provided for in Service Class No. 1      or Nos.     ) 
 

All applicable provisions of this tariff shall apply. 
 

11. Fire Lines and Private Fire Hydrants 
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