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7.2.3 Optional Features 
 

Backup D Channel – In arrangements of two or more Primary Rate 
Interfaces or Ports, it provides enhanced continuity of Service by 
allowing a D Channel on one Primary Rate Interface or Port to 
automatically take over for a failed D Channel on another Primary 
Rate Interface or Port.  A single Backup D Channel may support a 
maximum of five interfaces or ports. 
 
Calling Number and Name Delivery – Provides the Customer who is 
receiving a call with the telephone number and the name of the calling 
party. 
 
Circular Hunt – A switch feature that dynamically points each new call 
attempt to the next idle B Channel following the last channel either to 
have accepted a call or the last channel to have attempted to place a 
call. 
 
Direct Inward Dialing (DID) Numbers – Provides telephone numbers 
for direct inward dialing.  Numbers are available in blocks of ten or 
one hundred, or as a single number.  The assignment and sequence of 
the numbers may be requested by the Customer in cases where the 
Company has the number or series of numbers available for use. 
 
Dynamic Channel Allocation – Allows a Customer to designate the 
quantity of B Channels for call types to be allocated within previously 
provisioned criteria for either DID or Direct Outward Dialing (DOD) 
capability. 
 
Enhanced Alternate Route – Allows incoming voice calls to overflow 
on an emergency and busy basis to a line or trunk side connection 
designated by the Customer.  A route may be limited in the number of 
simultaneous calls that can be routed. 
 
Inform 911 – Allows the calling party number of the station to be sent 
to the E911 database rather than the billed telephone number.  It is the 
Customer’s responsibility to provide station number updates to the 911 
database. 
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