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SECTION 8 - BILLING AND COLLECTION  (Cont’d) 
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8.8 ACCESS SERVICE BILLING INFORMATION (Cont’d) 
  

B. At the option of the customer, and for an additional charge as set forth in 8.8.G 
following: 

 
1. Additional hard copies of the monthly access bill or service and features 

record may be provided on paper. 
 

 2. Additional Bill Data Record information may be provided in 
SECABS format via E-mail (Where available). 

 
 3. Additional Bill Data Record information may be transmitted to 

the customer premises by email in PDF format. 
 
 4. Printed paper invoices in excess of 200 pages. 
 
 C. The rules and regulations concerning payment arrangements and credit 

allowances described in Sections 1.3.11, 2.2 and 2.4 preceding, applies to all 
primary monthly access bills, regardless of the chosen bill medium. 

 
 D. Upon acceptance by the Company of a request for a change in the existing 

medium of the primary monthly access bill data (e.g. , paper to magnetic tape, 
magnetic tape to paper, or any of the previous two to electronic data transmission 
of CD ROM), and for an additional electronic data transmission, the Company, 
in cooperation with the customer, will determine the interval required to 
implement the request basis. 

 
 E. Regulations regarding electronic data transmission failure will apply as follows: 
 
 1. In the event of transmission failure resulting from Company error, the 

Telephone Company will re-send a bill by electronic data transmission at 
no charge to the customer. The bill payment due date will be negotiated 
between Telephone Company and customer for this bill. 
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