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7.11 Critical Facilities Administration Service 
 
 7.11.1 General Description 

 
Customers that subscribe to Critical Facilities Administration (“CFA”) Service 
will be provided with information about the physical path of their Qualified 
Circuits by a Company Representative, upon the written request of the Customer 
and subject to applicable Company security and confidentiality safeguards and 
procedures.  All Subscribing Circuits must be enrolled in the Federal 
Telecommunications Service Priority (“TSP”) Program.  If the Company is acting 
as the Prime Contractor, the Company will obtain from its subcontractors the 
physical routing information for their portion of the qualified circuit. 
 

 7.11.2 Definitions 
     

a. CFA Subscriber – The Company Customer subscribing to the CFA Service 
for at least one Subscribing Circuit. 

 
b. Federal TSP Program – The Federal program described in Section 7.8 

Paragraph 1. 
 

c. Qualified Circuit – A circuit which (i) is provided by the Company using 
Company facilities, and (ii) is enrolled in the Federal TSP Program, but only 
for so long as that circuit meets both conditions (i) and (ii). 

 
d. Subscribing Circuit – A Qualified Circuit that is subscribed to the CFA 

Service, as specified below. 
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