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Issued under the authority of the PSC in Case Nos. 02-E-0198 and 02-G-0199, issued and effective March 7, 2003
SERVICE CLASSIFICATION NO. 2

GENERAL SERVICE - SMALL-USE

APPLICABLE TO USE OF SERVICE FOR:
All purposes, in Entire Territory, by any customer whose demands are or are estimated to be 12 kilowatts, or less, and
whose consumption does not exceed 3,000 kilowatthours in each of four consecutive monthly billing periods.

CHARACTER OF SERVICE:
Continuous, Alternating Current 60 cycle; voltage and phase at the Company's option, as available and appropriate for the
customer's requirements.

RATE CHOICESAVAILABLE TO CUSTOMERS:
Pursuant to Rule 11, General Retail Access—Multi-Retailer Model, of this Schedule, customers served under this Service
Classification will choose either a Retail Access Rate or aNon-Retail Access Rate.

Retail Access Rate: (Per Month)

RG&E will provide Delivery Service under the Retail Access Rate. Commodity Service will be provided by an
ESCO. The Retail Access Rate is egqual to the Non-Retail Access Rate minus (1) a Retailing Backout Credit of
$0.004 per kWh, and (2) the Market Based Backout Credit (MBBC) as described in Rule 11.C.13 of this Schedule.

Non-Retail AccessRate: (Per Month)
RG& E will provide Delivery and Commodity Service under the Non-Retail Access Rate.

Rate
Customer Charge: $19.00
Energy Charge:
All kilowatthours, per kilowatthour: $.07890
System Benefits Charge:
All kilowatthours, per kilowatthour: Per SBC Statement

Increase In RatesAnd Charges:

The rates and charges under this Service Classification, including any adjustments, system benefits charge and minimum
charge, areincreased by the applicable effective aggregate percentage shown in Rule 4.Jfor service supplied within the
municipality where the customer istaking service.

MINIMUM CHARGE:
The minimum monthly chargeis $19.00.

TERM OF PAYMENT:

All billsarerendered at the aboverate. A late payment charge of one and one- half percent (1 1/2%) per month shall
become due and payable if payment is not made on or before the "last day to pay" date specified on the bill in accordance
with the provisions of Rule4.C.2.

TERM:

Service may be discontinued upon three days' written notice to the Company. A customer who transfers to the Non-
Retail Access Rate from the Retail Access Rate must remain on the Non-Retail Access Rate for a minimum term of
one year from the date of the transfer, unless service to the ESCO is discontinued in whole or significant part
pursuant to Rule 11.D.10.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork
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