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SERVICE CLASSIFICATION NO. 10
 GENERAL SERVICE - INDIVIDUALLY NEGOTIATED CONTRACTS

PURPOSE:
The purpose is to provide a competitive response that balances the interests of the participating customer, the
non-participating customers, and the utility shareholders.  The pricing and terms of this Service Classification
shall be set  to maximize the contribution to Company fixed costs through retention of eligible customers.

ELIGIBILITY:
A. To receive service under this service classification, the customer must:

1. Be an existing or potential non-residential customer taking service under the Non-Retail Access Rate
or the Retail Access Rate; and

2. Provide reasonable documentation demonstrating to the Company's satisfaction evidence of a viable
competitive alternative (excluding competitive alternatives in which the Company has an ownership
 interest) to the Company's present service subject to an agreed-upon confidentiality agreement; and

3. Execute a Customer Service Agreement for Service Classification No. 10, including the pricing
offered by the Company, and to be subject to the restrictions and provisions of this Service
Classification.

B. Business Development Riders are not allowed in conjunction with the terms of this Service
Classification.

C. The Customer will be, or continue to be, eligible to receive Energy Services as provided by the Company.

CHARACTER OF SERVICE:
Continuous, Alternating Current - 60 cycle, voltage and phase at the Company's option, as available and
appropriate for the customer's requirements.

DETERMINATION OF CUSTOMER’S COMPETITIVE OPTION:
Upon receipt of an application for service under S.C. No. 10, the Company shall review the documentation
provided by the Customer in support of the application demonstrating the viability of the Customer's competitive
alternative to the Company's present service.  Such review will include consideration of the environmental
impacts, and related costs and permits of the claimed viable competitive alternative pursuant to criteria on file with
the Commission.  If the Company reasonably determines that it requires additional information about the viability
of the alternative, it may request that the Customer provide further information to the Company.  Should the
Customer fail to provide the requested information, the Company may choose not to accept the Customer's request
for service under this Service Classification.
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