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Issued under the authority of the PSC in Case Nos. 02-E-0198 and 02-G-0199, issued and effective March 7, 2003
SERVICE CLASSIFICATION NO. 1

RESIDENTIAL SERVICE

APPLICABLE TO USE OF SERVICE FOR:

All purposes, in Entire Territory, by single family residential customersin single family dwellings, individual
flats or apartments, also for all electricity utilized exclusively in connection with any post or hall owned or
leased by a not-for-profit corporation that is aveterans' organization, for all electricity utilized exclusively in
connection with religious purposes by any corporation or association organized and conducted in good faith for
religious purposes and for al electricity utilized exclusively in acommunity residence for the mentally
disabled as defined in Subdivisions 28, 28-a and 28-b of Section 1.03 of the Mental Hygiene Law, provided,
however, that such facilities shall be operated by a not-for-profit corporation, and, if supervisory staff ison site
twenty four hours per day, the residence must provide living accommodations for 14 or fewer residents. This
classification is available to all such customers providing but one meter for the above serviceis used.

CHARACTER OF SERVICE:

Continuous, Alternating Current - 60 cycle; 120/240, 120/208 volts, single phase. Three phase service will not
be rendered under this Service Classification except to qualified veterans' organizations, religious organizations
or community residences for the mentally disabled receiving such service hereunder.

RATE CHOICES AVAILABLE TO CUSTOMERS:
Pursuant to Rule 11, General Retail Access — Multi-Retailer Model, of this Schedule, customers served under
this Service Classification will choose either a Retail Access Rate or a Non-Retail Access Rate.

Retail Access Rate: (Per Month)

RG&E will provide Delivery Service under the Retail Access Rate. Commodity Service will be provided by
an ESCO. The Retail Access Rateisequal to the Non-Retail Access Rate minus (1) a Retailing Backout Credit
of $0.004 per kWh, and (2) the Market Based Backout Credit (MBBC) as described in Rule 11.C.13 of this
Schedule.

Non-Retail Access Rate: (Per Month)
RG&E will provide Delivery and Commaodity Service under the Non-Retail Access Rate.

Rate
Customer Charge: $19.00
Energy Charge:
All kilowatthours, per kwh $.07193
Systems Benefit Charge:
All kilowatthours, per kWh Per SBC Statement

Increase In RatesAnd Charges:

The rates and charges under this Service Classification, including any adjustments, systems benefits charge and
minimum charge, are increased by the applicable effective percentage shown in Rule 4.J. for service supplied
within the municipality where the customer is taking service.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork
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