PSC NO: 5 INTEREXCHANGE Section: 2 Leaf: 52
Frontier Communications of America, Inc. Revision: 1
Initial Effective Date: January 10, 2004 Superseding Revision: 0

SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.42 FrontierWorks LD

FrontierWorks LD is a non-distance sensitive product that includes direct dial 1+
outbound service and (8XX) toll free inbound service. Pre-subscription of the primary
line is required to subscribe to FrontierWorks LD offered by Frontier Communications
of America, Inc (FCA). This plan is available to customers of local exchange
companies (LEC) with whom the carrier has a billing and collections contract, and is
enrolled in the FrontierWorks Small Business Solutions product offered by that
associated LEC. This product is only available in conjunction with the FrontierWorks
LD plan from Frontier Communications of America, Inc.’s interstate Domestic Price

List.

Term plans and termination liability that the customer agrees to for FrontierWorks LD
in conjunction with the FrontierWorks Small Business Solutions product can be found
in the local exchange tariff of FCA’s associated LEC.

A.

Rate Structure

FrontierWorks switched calls are non-distance sensitive, flat-rated, with the
following rating periods:

Monday - Friday Saturday & Sunday (M)
N= Night 12:00 AM - 7:59 AM N= Night  12:00 AM Saturday

D= Day 8:00 AM - 4:59 PM through 11:59 PM on |
E=Evening 5:00 PM -11:59 PM Sunday (M)

Usage Charges

Customers enrolled in this product will receive a total of 100 free direct dial

1+ and (8XX) toll free interstate, interLATA or intraLATA minutes per month,
measured at the account level. Any usage above the allotted free minutes

will be subject to an overage rate that can be found in this tariff. (M)
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