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SECTION II - SERVICE DESCRIPTIONS continued 
 
2.5 SERVICE OPTIONS continued 

 
2.5.37 Frontier TravelCard 
 

TravelCard is a personal communication service that allows the caller to dial a 
TravelCard 800 telephone number and enter a four-digit personal identification routing 
number (PIRN) to complete a call. TravelCard service is only available in conjunction with 
Carrier's interstate TravelCard service offering.  This calling card service can be ordered 
independently or in conjunction with other Carrier services. 
 
As a PIRN-based product that can be shared among customers, customers are not 
granted exclusive use of the 800 number used for accessing the TravelCard service and 
thus, may not continue to use the 800 telephone number upon cancellation of their 
service. 
 
To use TravelCard service, the caller dials the 800 telephone number for the TravelCard 
service.  The caller may then (1) enter a PIRN which routes the call to a customer pre-
designed telephone number (PIRN CALL); or (2) enter a PIRN which permits the 
customer to then direct dial a telephone number (DIAL TONE PIRN).  Certain PIRNs are 
reserved for use by the Carrier under TravelCard Service or are used for accessing other 
services. 
 
A. Rate Structure 

 
The customer's total monthly usage of TravelCard Service is charged at the 
applicable rates per minute as set forth in this tariff, is not distance sensitive, (T) 
and rates vary by length of contract. TravelCard calls are billed in six (6) 
second increments with a thirty (30) second minimum for each call.  Any 
fraction of an increment is rounded up to the next whole increment.  Operator 
assisted calls and calls made to directory assistance are charged on a per 
call basis as set forth in this tariff. 
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