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2.5

SECTION Il - SERVICE DESCRIPTIONS continued

SERVICE OPTIONS continued

2.5.39 Frontier FlexMinutes

Frontier FlexMinutes is a non-distance sensitive product that includes any combination of
300 or 500 free intrastate and interstate minutes, direct dial 1+ outbound service and
FLEX 800 PIN based toll free and calling card. This plan is available to customers of
local exchange companies with whom the carrier has a billing and collections contract.
Customer must subscribe to this product on the main billing number on the account.
Free usage allowance of minutes is determined by Customer’s choice of Frontier
FlexMinutes plan from Frontier Communications of America, Inc.’s Domestic Price List.

The monthly recurring charge is applied at the account level, and can be found in

Frontier Communications of America, Inc.’s Domestic Price List. International rates

for this product are found in the Frontier Flex Minutes International Schedule in the
International Pricelist. Rates for Frontier Flex Minutes can be found in the Price List (T)
in Addendum 1 of this tariff. (M)

Frontier FlexMinutes includes the attributes of the Frontier Communications of

America product FLEX800, and the rates, terms and conditions for FLEX800 found in (T)
this tariff. Frontier FlexMinutes exceptions to the standard FLEX8000 product are: (M)
one toll free number is included at no charge (with additional toll free numbers

charged at the standard FLEX800 rate), the calling card pin surcharge does not apply
when dialed calls fall within the free usage allowance of minutes, and FLEX800

domestic calls are charged the standard FLEX800 rates when they occur outside the

free usage allowance of minutes, specified by the corresponding Frontier Flex

Minutes plan chosen from Frontier Communications of America, Inc.’s Domestic

Price List.
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