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1.22

1.23

1.24

SECTION 1 - GENERAL REGULATIONS continued

FLEXIBLE PRICING

1.22.1 Flexible pricing sets minimum and maximum rates that can be charged for the
Company’s services. The Company may charge a specific rate within the range of the
established minimum and maximum rates. Actual rates for Company services are set
forth in Addendum 1. (M)

1.22.2 The Company reserves the right to change prices at any time subject to regulatory
requirements by filing a revised rate schedule with the Public Service Commission.

1.22.3 Customer notification of a rate change shall be made in accordance with the Public
Service Commission regulations.

1.22.4 A rate will not be changed unless it has been in effect for at least thirty (30) days.

SERVICE AND PROMOTIONAL TRIALS

The Company may establish temporary promotional programs wherein it may waive or reduce
non-recurring or recurring charges, to introduce present or potential customers to a service not
previously subscribed to by the Customer. A summary of each Promotional Trial offered
pursuant to this paragraph will be filed with the New York Public Service Commission for
inclusion in Addendum 1 of this tariff. (M)

SPECIAL ARRANGEMENTS

Rates for Contract Pricing Plans will be developed on a case-by-case basis in response to a
bona fide request from a Customer or prospective customer for services which vary from

tariffed arrangements. Rates quoted in response to such requests may be different for

tariffed services than those specified herein. A summary of each Contract Pricing Plan
arrangement offered pursuant to this paragraph will be filed with the New York Public Service
Commission for inclusion in Addendum 1 of this tariff within 30 days after the contract is (M)
signed by both the Company and the Customer.
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