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GENERAL INFORMATION

17. Business Retention Incentive ("BRI")

This provision expired on March 2, 2003.  Any customers who were receiving the BRI discount as of that
date may transition to the Economic Revitalization Incentive (ERI), as described in General Information
Section 7 of this Schedule, for the remainder of their five-year term.  The transition, which will be based on
the start date of their BRI discount, is set forth in the Special Provision for Economic Incentives of the
respective service classifications.
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