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GENERAL INFORMATION

3. EXTENSION AND MAINTENANCE OF COMPANY FACILITIESTO SERVE
CUSTOMER (Cont’ d)

C. PERMANENT SERVICE LATERAL S (Cont'd)
All serviceto an applicant's or customer's premises, location or building shall be rendered through a single service
lateral, except:

(i) When two or more service connections are necessary to provide service at the least expense to the
Company or in order to render proper and reliable service without undue interruptions.

(i) When an applicant requests or requires the installation of two or more services to asingle premise, location
or building, the customer shall bear the costs and expenses for the additional services.

If aresidential applicant, because of the length of the service line or other conditions, requiresthat a service line or
portion of the serviceline beinstalled at a primary voltage or with atransformer located on the applicant's property,
the Company shall install and maintain the primary portion of the service line. The applicant shall bear the costs and
expenses for the primary portion of the serviceline, transformer pad installation, and secondary voltage serviceline
less adollar allowance equivalent to the allowance for residential service lines under Rule 3.B.(1) for underground
service or 3.B.(3) for overhead service. For underground service lines, the applicant may provide for any trenching,
provided however that the trench must meet the Company’ s specifications. If thereisany delay or rework
occasioned by incompl ete or inadequate applicant trenching, the Company may charge the customer any costs and
expensesincurred as aresult.
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