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GENERAL INFORMATION

16. Customer Advantage Program - General Retail Access: (Cont’d.)

D. Eligible Customer Participation: (Cont’d.)

11. Metering:

(d) (Cont’d.)

A schedule of meter upgrade charges shall be provided by NYSEG upon the
request of the Eligible Customer or its authorized designee.  NYSEG maintains a
schedule of meter upgrade charges that covers standard metering options,  and
such schedule is available upon request.

(e) NYSEG will perform meter readings in accordance with established reading cycles
and current practices, and provide relevant meter reading information to the
ESCO.  Information provided to an ESCO may be used solely by the ESCO for the
purpose of billing the Eligible Customer.  ESCOs are also subject to the
confidentiality requirements of this Program tariff set forth in Section 16.D.8
above.

(f) If an Eligible Customer or an ESCO requests NYSEG to provide a meter reading
on a day other than the scheduled meter reading date, the requesting party will
be charged a fee of $ 20 per customer location, per trip. Requests for Special
Meter Reading dates must be made not less than ten (10) calendar days in
advance of the requested meter reading date.
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