
NY PSC Tariff No. 7 – TELEPHONE         Section : 1 Leaf: 13 
PAETEC Communications, Inc.            Revision: 0 
Initial Effective Date: 02/22/2004  
 

 
  
 

Issued By:  Richard E. Ottalagana,  Executive Vice President, Fairport, New York 

SECTION 1 - GENERAL REGULATIONS (Cont’d) 
 
1.3 UNDERTAKING OF THE COMPANY (Cont’d) 
 

1.3.11  ALLOWANCES FOR INTERRUPTION IN SERVICE (Cont’d) 
 

No credit allowance will be made for: 
 

Interruptions due to the negligence of, or non-compliance with the provisions of the 
Tariff by the Customer, authorized user, joint user, or other common carrier 
providing service connected to the service of the Company; 

 
Interruptions of service due to the failure or malfunction of facilities, power, or 
equipment provided by the Customer, authorized user, joint user, or other common 
carrier providing service connected to the service offered by the Company; 

 
Interruptions of service during any period in which the Company is not given access 
to the premises at which the Company provided service is interrupted or terminated; 

 
Interruptions of service that occur or continue due to the Customer’s failure to 
authorize replacement of any element of special construction; 

 
Interruptions of service during any period when the Customer, authorized user, or 
joint user has released service to the Company for maintenance purposed or for 
implementation of a Customer order for a change in service arrangements; 

 
Interruptions of service due to circumstances beyond the control of the Company. 

 
1.3.12  TRANSMISSION SPECIFICATIONS 

 
The Company’s transmission path will meet the standard transmission specifications 
as set forth in Bellcore Technical Publications.  When the Company uses facilities 
and services from other service providers, the Company’s transmission paths will 
conform to Bellcore Technical Publications, to the extent that the supplying service 
provider’s facilities and services meet the specifications.  The Company will, upon 
notification by the Customer that the date parameters set forth are not being met, 
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