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SECTION 1 - GENERAL REGULATIONS (Cont’d) 
 
1.3 UNDERTAKING OF THE COMPANY (Cont’d) 
 

1.3.12  TRANSMISSION SPECIFICATIONS (Cont’d) 
 

conduct tests independently or in cooperation with the Customer, and take any 
actions deemed by the Company to be necessary to insure that the data parameters 
are met. 

 
1.3.13  PROVISION OF SERVICE PERFORMANCE DATA 

 
Subject to availability, end-to-end service performance data available to the 
Company through its own service evaluation routines may also be made available to 
the Customer based on previously arranged intervals and format. 

 
1.3.14  ACCEPTANCE TESTING 

 
At no additional charge the Company will, at the Customer’s request and where 
applicable, cooperatively test at the time of installation the following parameters: 
loss, C-notched noise, C-message noise, 3-tone slope, d.c. continuity, and operations 
signaling.  Balance parameters may also be tested where applicable. 

 
1.3.15  ROUTINE TESTING 

 
At no additional charge the Company will, at the Customer’s request and where 
applicable, test after installation on an automatic or manual basis, 1004 Hz loss, C-
message noise, and Balance (Return loss).  In the case of automatic testing, the 
Customer shall provide remote office test lines and 105 test lines with associated 
responders or their functional equivalent.  The frequency of the tests will be as 
mutually agreed on by the Customer and the Company, but shall consist of not less 
than quarterly 1004 Hz loss and C-message noise tests, and an annual balance test.  
Trunk test failures requiring Customer participation for trouble resolution will be 
provided to the Customer on an as-occurs basis. 
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