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SECTION 1 - GENERAL REGULATIONS (Cont’ d)
1.3 UNDERTAKING OF THE COMPANY (Cont’d)
1.39 ASSIGNMENT

The Company may, without obtaining any further consent from Customer, assign any
rights, privileges, or obligations under this Tariff. Customer shall not, without prior
written consent of Company, which consent shall not be unreasonably withheld,
assign, transfer, or in any other manner dispose of, any of its rights, privileges, or
obligations under this Tariff, and any attempt to make such an assignment, transfer,
disposition without consent shall be null and void.

1.3.10 NETWORK MANAGEMENT

The Company will administer its network to insure the provision of acceptable
service levels to all users of the Company’s network services. Generaly, service
levelsare considered acceptabl e only when both end users and customers are ableto
establish connections with little or no delay encountered within the Company’s
network.

The Company maintainstheright to apply protective controls, i.e., those actions such
as call gapping, which selectively cancels the completion of traffic, over any traffic
carried over its network. These measures would only be taken as a result of
occurrences such as failure or overload of Company or Customer facilities, natural
disasters, mass calling or national security demands. Inthe event that the protective
controls applied by the Company result in the complete loss of service to the
Customer, the Customer will be granted aCredit Allowancefor Service Interruptions
as set forth below.

1.3.11 ALLOWANCESFOR INTERRUPTION IN SERVICE

A credit allowance will be given for any period during which any line subscribed to
by Customer hereunder is out of service, except as specified below. Out of service
conditions are defined as complete loss of call origination and/or receipt capability.
Credit allowances, if any shall be deducted from the charges payable by Customer
hereunder and shall be expressly indicated on the next bill to Customer. A credit
allowance will be made when an interruption occurs because of a failure of any
component furnished under this Tariff by Company.
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