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SECTION 1 - GENERAL REGULATIONS  (Cont’d) 

 
1.2 DEFINITIONS (Cont’d) 
 

OFF-HOOK - The active condition of Switched Access Service or a telephone exchange line 
 

ON-HOOK - The idle condition of Switched Access Service or a telephone exchange line. 
 

ORIGINATING DIRECTION - The use of Switched Access Service for the origination of 
calls from an End User premises to a carrier’s premises. 

 
POINT OF TERMINATION - The point of demarcation within a customer-designated 
premises at which the Company's responsibility for the provision of access service ends.  The 
point of demarcation is the point of interconnection between Company communications 
facilities and customer-provided facilities as defined in Part 68 of the Federal 
Communications Commission's Rules and Regulations. 

 
PREMISES - A building or buildings on contiguous property, not separated by a public 
highway or right-of-way. 

 
SERVING WIRE CENTER - The wire center from which the Customer-designated premises 
normally obtains dial tone from the Company. 
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