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Issued By:  Richard E. Ottalagana,  Executive Vice President, Fairport, New York 

SECTION 1 - GENERAL REGULATIONS (Cont’d) 
 
1.3 UNDERTAKING OF THE COMPANY (Cont’d) 
 

1.3.1 LIABILITY OF THE COMPANY (Cont’d) 
 

The Company shall not be liable for the claims of vendors supplying equipment to 
Customers of the Company which may be installed at the premises of the Company 
nor shall the Company be liable for the performance of said vendor or vendor’s 
equipment. 

 
The Company does not guarantee nor make any warranty with respect to installations 
it provides for use in an explosive atmosphere.  The Customer indemnifies and holds 
the Company harmless from any and all loss, claims, demands, suits, or other action, 
or any liability whatsoever, whether suffered, made, instituted, or asserted by any 
other party or person(s), and for any loss, damage, or destruction of any property, 
whether owned by the Customer or others, caused or claimed to have been caused 
directly or indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, location, or use of any installation so provided. 

 
The Company shall not be liable for any damages resulting from delays in meeting 
any service date due to delays resulting from normal construction procedures.  Such 
delays shall include, but not be limited to, delays in obtaining necessary regulatory 
approvals for construction, delays in obtaining  right-of-way approvals and delays in 
actual construction work. 

 
The Company is not liable for any defacement of or damage to the premises of the 
Customer (or authorized or joint user) resulting from the furnishing of services or 
equipment on such premises or the installation or removal thereof, when such 
defacement or damage is not the result of negligence or willful misconduct on the 
part of the agents or employees of the Company. 

 
The Company shall not be liable for any damages whatsoever associated with 
service, facilities, or equipment which the Company does not furnish or for any act or 
omission of Customer or any other entity furnishing facilities or equipment used for 
or in conjunction with the Company’s service. 
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