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GENERAL INFORMATION

5. DISCONTINUANCE OF SERVICE (Cont’d)

C. DISCONTINUANCE OR CURTAILMENT OF SERVICE DUE TO SUPPLY DEFICIENCY (Cont’d)

(2) Long-Term Curtailment (Cont’d)

Penalties:
Any Service Classification No. 1 - General Service - customer who fails to comply with the Company’s
long-term curtailment instructions may be charged a penalty of $2.50 per therm on use above the
customer’s allowed curtailment amount.  The allowed curtailment amount may be equivalent to, or a
portion of, the customer’s base level of usage, which is calculated by averaging the weather normalized
usage for the previous three years.  If the customer has less than three years’ experience with the
Company, the average of the available data will be used.

(ii) Service Classifications Served Under the Retail Access Rate
Curtailment will be in accordance with Rule 10.D.9 of this Schedule.
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Effective 02/19/2004 under authority of PSC by Order made 02/12/2004 in Order Nu mber 02-G-0199
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