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SECTION 4 - DIRECT (DEDICATED) SERVICE (Cont’d) 
 
4.3 Service Descriptions and Technical Specifications 
 

The following service descriptions and technical specifications will apply to Company’s 
services.  When references to Bellcore Technical Publications on file with the F.C.C.  are 
made for performance criteria, the criteria will be considered objectives for Company’s 
performance.  In no case should the reference to these Bellcore standards be construed as 
creating any warranties on the part of Company.  Technical publications are available for 
review by the Customer upon request. 

 
4.3.1 Voice Grade Service (DS-0) 

 
A Voice Grade Facility is a channel which provides voice frequency transmission 
capability in the normal frequency range of 300 to 3000 HZ and may be terminated 
as analog two-wire or four-wire, or where facilities permit, as a four-wire in a digital 
format when used in conjunction with another Voice Grade Facility termination at 
the other end.  Voice Grade Facilities are provided between Customer designated 
locations or between a Customer designated location and a Company’s hub. 

 
Transmission specifications are defined in Bellcore Technical Reference TR-TSY-
000335, issue 2 and PUB 41004, Table 4, and those publications referenced therein 
for Voice Grade frequency (300-3000hertz Voice Grade Transmission). 
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