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SECTION 3 - SWITCHED ACCESS SERVICE (Cont’d)

34 OBLIGATIONS OF THE CUSTOMER

The Customer has certain specific obligations pertaining to the use of Switched Access
Service. These obligations are as follows:

3.4.1 Report Requirements

Customersareresponsiblefor providing thefollowing reportsto the Company, when
applicable.

A.

Jurisdictional Reports

When a Customer orders Switched Access Service for both interstate and
intrastate use, the Customer isresponsiblefor providing reportsasset forthin
Section 2.11.7 preceding. Charges will be apportioned in accordance with
those reports.

Code Screening Reports

When a Customer orders service call routing, trunk access limitation or call
gapping arrangements, it must report the number of trunks and/or the
appropriate codesto beinstituted in each end office or accesstandem switch,
for each of the arrangements ordered.

The Company will administer its network in such amanner that theimpact of
traffic surges due to peaked 900 Access Service traffic on other access
service traffic is minimized. Network management controls as defined in
Section 3.3.1 may be implemented at the Company option to ensure
acceptable service levels
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