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SECTION 2 - RULES AND REGULATIONS (Cont’d) 
 
2.6 ADVANCE PAYMENTS 
 

The Company reserves the right to require an advance payment from the Customer instead of 
or in addition to a security deposit.  The advance payment shall be in an amount equal to or 
less than estimated installation charges plus two months estimated billing. 

 
2.7 DISPUTED BILLS 
 

In the case of a billing dispute between the Customer and the Company for service furnished 
to the Customer, which cannot be settled with mutual satisfaction, the Customer may,  within 
30 days of the date of the bill containing the disputed amount, request, and the Company 
shall comply with the request, an in-depth investigation and review of the disputed amount. 
(The undisputed portion and subsequent bills must be paid on a timely basis or service shall 
be subject to cancellation under Section 2.9 following).  The Company shall communicate to 
the Customer the results of such investigation and review as soon as reasonably possible. 

 
2.8 TAXES AND OTHER SURCHARGES 
 

Customer shall pay all sales, use, gross receipts, excise, access, bypass, or other local, state, 
and federal taxes, charges, or surcharges, however designated, imposed on or based upon the 
provision, sale or use of the services (excluding taxes on Company’s net income).  Such 
taxes shall be separately stated on the applicable invoice. 
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