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SECTION 2 - RULES AND REGULATIONS (Cont’'d)

PAYMENT FOR SERVICE RENDERED
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24.3

Service is provided and billed on a monthly basis. Bills are due and payable upon
receipt. Inthe event that the Company incurs fees or expenses, including attorney's
fees, collecting, or attempting to collect, any charges owed to the Company, the
Company may charge the Customer all such fees and expenses reasonably incurred,
including a collection fee on the overdue charges accruing at the rate of 1.5% per
month or the highest rate allowed by law, whichever is lower. Collection fees on
overdue charges shall begin to accrue when the Account is assigned to an outside
collection agency. Such collection feesare separate and distinct from attorney'sfees
and other costs incurred in collecting charges owed to the Company.

The Customer isresponsible for payment of all charges for service furnished to the
Customer, or the Customer's agents, End Users or customers. All charges due by the
Customer are payable to the Company or to the Company's authorized billing agent.
Any objections to billed charges must be reported promptly to the Company.

The Company reserves the right to assess a charge of $20.00 whenever a check or
draft presented for payment of serviceisnot accepted by theinstitution uponwhichit
iswritten. The foregoing shall not limit the Company's right to discontinue service
for returned checks or drafts under Section 2.9.1 below.

2.4.4 Application of Late Payment Charge

A. L ate payment charges do not apply to final accounts.

B. L ate payment charges do not apply to government agencies of the State of
New Y ork. These agencies are required to make payment in accordance with
the provisions of Article X1-A of the New Y ork State Finance Law (Chapter
153 of the Laws of 1984).
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