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SECTION 2 - RULES AND REGULATIONS  (Cont’d) 
 
2.11 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.11.4  Testing 
 

The services provided under this tariff shall be made available to the Company at 
mutually agreed upon times in order to permit the Company to test, adjust and 
maintain the services in satisfactory operating condition.  No credit will be allowed 
for any interruption during such tests and adjustments. 

 
2.11.5  Design of Customer Services 

 
The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesigning or rearrangements of its services which may be 
required because of changes in facilities, operations or procedures of the Company, 
minimum protection criteria or operating or maintenance characteristics of the 
facilities. 

 
2.11.6  Network Contingency Coordination 

 
The Customer shall, in cooperation with the Company, coordinate in planning the 
actions to be taken to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications service. 
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