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SECTION 8 - BILLING AND COLLECTION  (Cont’d) 
 
8.2 RECORDING SERVICE (Cont’d)  
 

For Feature Group B or 900 Access Service, C, and D Switched Access Service, the term 
“customer message” used herein denotes an intrastate call originated by a customer’s end 
user.  Station message detail recording is an optional feature which provides a record of 
customer messages originated by MTS and WATS access lines.  Such detail will be provided 
as part of Feature Group D end office and type of call recording service when requested by 
the customer.  For Feature Group A switched access service, the term “customer message” 
used herein denotes a call over an intrastate Feature Group A switched access service.  A call 
includes both calls originated to and terminated from a Feature Group A switched access 
service.  The beginning and ending of a customer message are determined pursuant to the 
written instructions of the customer. 
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